Cape Cod Symposium – Exhibitor FAQ’s
Cape Cod Symposium
August 6-9, 2026
Rhode Island Convention Center
1 Sabin St.
Providence, RI 02903
Decorator - Capital Convention Contractors | Email help@capitalconventions.com

Exhibit Hall Schedule
Exhibitor Move-In
For questions or concerns regarding shipping or exhibitor move-in | move-out, please see a Capital representative at their Services Desk. Following are the exhibitor move-in hours:
· Thursday, August 6, 2026 - 11:00 AM – 3:00 PM
Exhibit Hall Hours
· Thursday, August 6, 2026 	Exhibit Hall Opens 5:00 PM – 6:00 PM
· Friday, August 7, 2026 		Exhibit Hall Open 7:30 AM – 6:00 PM
· Friday, August 7, 2026		Breakfast 7:30 AM – 8:30 AM
· Friday, August 7, 2026		Networking Break 10:00 AM – 10:45 AM
· Friday, August 7, 2026		Networking Break 3:30 PM – 4:15 PM
· Saturday, August 8, 2026	Exhibit Hall Open 7:30 AM – 4:15 PM
· Saturday, August 8, 2026	Breakfast 7:30 AM – 8:30 AM
· Saturday, August 8, 2026	Networking Break 10:00 AM – 10:45 AM
· Saturday, August 8, 2026	Networking Break 3:30 PM – 4:15 PM
Exhibitor Move-Out
Following are the exhibitor dismantle and move-out hours:
· Saturday, August 8, 2026 - 4:15 PM – 6:15 PM
Dismantle and Move-Out Information 
All exhibitor materials must be removed from the exhibit facility by August 8 at 6:15 PM.
Questions
How do I register my staff?
You should have received an email from Tara Fields with instructions on how to register your staff. Each exhibiting company will receive a discount code to register for their complimentary exhibitor badges. Unless otherwise noted, each exhibitor is entitled to two (2) complimentary badges which allows access to exhibit hall and educational sessions.

If you have not received the registration email, please contact Tara Fields at tfields@hmpglobal.com.
How Do I Order Lead Retrieval?
Lead Retrieval Rental is available through our registration provider, Conexsys. Please click here to access the Lead Retrieval Order Form.

How do I order Audio Visual?
If your booth requires audio visual, please refer to the Audio-Visual Order form and pricing at the end of the Exhibitor Kit. Questions can be directed to Tyler Minnis with Ambient Sound - tminnis@ambientsound.com
How do I order Electric for my booth?
If your booth requires electric, please note it is the exhibitor’s responsibility to order electric.
Exhibitors may place their electric order through the Rhode Island Convention Center https://riconvention.boomerecommerce.com/
Once the exhibitors open the link, there are prompts directed to both returning and new exhibitors. Just
follow the steps on the website and orders can be placed. Advanced pricing ends on July 21, 2026.
How do I order Internet?
If internet is required for your booth, please contact: hfernandez@pvdricenter.com
What is included in my booth?
Your standard booth includes one 6ft draped table, two chairs, and a wastebasket. Additional furniture
can be ordered through Capital Conventions (see exhibitor kit). Exhibitors are responsible for bringing
their own additional furniture, which cannot exceed a standard booth’s 6’x10’ space or enter the aisles.
Rules and Regulations
Exhibit Space
Booth sizes vary at Cape Cod Symposium. To determine your booth’s dimensions, visit
https://ccs2026.mapyourshow.com/8_0/exhview/index.cfm. Your booth material cannot exceed your
contracted space, intrude on other exhibitors’ footprints, or into the aisle. HMP reserves the right to
require exhibitors to remove materials that exceed their booth footprint.
Raffles
Raffles are permitted within your booth. The winner cannot be announced over the Exhibit Hall’s public
address system. Attendees must stop by your booth on the day of the drawing to find out the results, or
you may contact them.
In-Booth Presentations
For in-booth presentations with audio-visual and sound, it is strongly recommended that headsets be
provided to the participants. For those exhibiting companies who do not provide headsets, the volume
level of the presentation will be at the discretion of show management.
Finished Booths
It is the responsibility of the exhibitor to provide a finished booth. Unsightly booths with exposed walls,
electrical cords, or wires, etc. must be covered or masked off at the exhibitor’s expense.
Material Handling/Shipping
All shipments, whether to the Advance Warehouse or Direct to the show are subject to Material Handling charges – see the Material Handling Section of this service manual.
Advance Shipments
· Please use freight labels found in the service manual. 
· Receiving hours: M-F 9:00 am to 4:00 pm 
· Must arrive between: July 7, 2026-July 30, 2026 
To: Exhibitor Name & Booth # (if available) To: 
For: Cape Cod Symposium on Addictive Disorders 
c/o Capital Convention Contractors c/o Capital Convention Contractors
153 Northboro Road - Suite 6 
Southborough, MA 01772 
Official Show Carrier: ABF Freight 800-654-7019 or email tradeshow@arcb.com
Advance Order Discount Date
· Capital Equipment and Service Orders received with full payment by July 23, 2026, enjoy the discounted Advance Price as shown in this Manual. Standard pricing will prevail for all orders received after this date.
· For non-Capital services, please refer to the specific contractors’ order forms enclosed within this manual for pricing policies.
Direct Shipments
· Please use freight labels found in the service manual. 
· Received only during exhibitor move-in hours. Only on August 6, 2026.
To: Exhibitor Name & Booth # (if available) 
For: Capital Convention Contractors
Rhode Island Convention Center
1 Sabin Street
Providence, RI 02903
